


FOREWORD

A crisis is brewing across Europe today, brought on by
the erosion of humanitarian values and by Europe’s failure
to show solidarity with and provide assistance to people
seeking safety and protection. This report, which draws
on MSF’s operational experience in Greece, presents first-
hand accounts of violence experienced by people seeking
protection in Europe, and of the humanitarian and medical
consequences of this violence, which causes avoidable and
unacceptable suffering as well as loss of life.

As a medical and humanitarian organisation, we could not
stay silent in the face of the exceptional scale and sever-
ity of the violence reported to our teams on the islands
of Lesvos and Samos over the past two years. In a climate
where violence at Greece’s borders happens with impunity,
our actions are motivated by MSF’s founding principles, at
the core of which are our medical mandate and our willing-
ness to bring to light the painful realities reported by our
patients.

People seeking protection in Greece, many of whom have
already faced innumerable hardships to reach the shores of
Europe, are bearing the brunt of political efforts aimed ei-
ther at deterring them or containing them — often violently
— on their arrival. Such violent border management policies
and practices are unjustifiably endangering their lives and
their wellbeing.

Over the past decade, we have seen the Greek Aegean is-
lands become emblematic of the failure of the European
Union and Greek authorities to place the wellbeing of in-
dividuals at the heart of their response to migration. The
personal accounts presented in this report are not isolated
incidents. They reflect a dangerous disregard for the health
and safety of people seeking protection at other EU borders
— including those of Italy', France, Belgium, Poland, Lithua-
nia%, Hungary?, Serbia and Bulgaria*, where MSF teams have
been treating the medical and humanitarian consequences
of violent border management practices.

The current situation at Europe’s borders is the result of EU
policies that condone and enable continued violence against
individuals in need>. To address this, we call for a collective
and urgent commitment by the EU and Greek authorities to
uphold the fundamental principles of human dignity and of
people’s right to safety, health and protection. We hope
that this report will highlight the need to receive people
seeking protection with solidarity and humanitarian assis-
tance, rather than turning them away with violence. We are
committed to ensuring that the human cost of EU migration
policies does not go unnoticed or unaddressed.

"MSF, People on the move face violence and pushbacks at Italian-France border, August 2023.

2 MSF, Repeated pushbacks at Lithuanian border cause mental and physical suffering to people on the move, September 2019.

3 MSF, Alarming violence occurring at Hungary-Serbia border, August 2022.
4 MSF, Children repeatedly abused by border authorities, August 2017.

> MSF, Constructing crisis at Europe’s borders, June 2021 ; MSF, Obstacle course to Europe: a policy- made humanitarian crisis at EU borders, January 2016.
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IN PLAIN SIGHT

“Other people had already
warned us; that Europe is not
far, but that the sea is very,
very dangerous.”

MSF IN GREECE

e Médecins Sans Frontiéres/Doctors Without
Borders (MSF) is an international humanitarian
organisation providing emergency medical aid
to populations in distress or affected by armed
conflict, epidemics, natural disasters or exclu-
sion from healthcare. MSF aids people based on
their needs, irrespective of their race, religion,
gender or political affiliation. MSF’s actions are
guided by medical ethics and the principles of
independence, neutrality, impartiality and ac-
countability.

¢ Operational in Greece since 1991, MSF current-
ly provides medical care and mental healthcare
to asylum seekers, migrants and refugees in
Athens and on the Aegean islands of Lesvos and
Samos. Our services include primary healthcare,
sexual and reproductive healthcare, treatment
of chronic diseases, care for survivors of sexual
violence, clinical psychological care and health
promotion activities, as well as social and legal
support. On Samos and Lesvos, we also provide
emergency medical assistance to people in dis-
tress who have arrived by boat from Turkey. In
2022, MSF teams in Greece provided 22,500
medical consultations, 7,460 individual mental
health sessions and care for 820 survivors of
sexual violence.

Alika‘

GLOSSARY

Asylum seeker: A person who is seeking international pro-
tection from persecution or serious harm in a country other
than his or her own, who has applied for refugee status and
awaits a decision on the application for refugee status under
relevant international and national instruments, or who has
not yet submitted an application but may intend to do so.”

New arrivals: People who have recently arrived on the
Greek islands and who have yet to apply for asylum.

NB: MSF does not distinguish between people based on their legal
status. Our assistance is based on medical and humanitarian needs
alone. Generic legal terminology will never sufficiently reflect the
complexity of our patients’ migratory movements, the trauma
they have suffered along the way, and their need for protection
and assistance. The terms in this report are used without prejudice
to these realities.

Uniformed officers: As a medical humanitarian organi-
sation, MSF is not in a position to identify or differentiate
between the various branches and personnel of Greek law
enforcement mentioned in the testimonies of our patients.
Thus, ‘uniformed officers’ is used in this report as a generic
term.

Unidentified masked individuals: Used here to refer to
people wearing a mask to (fully) cover their faces, as de-
scribed in the testimonies of MSF patients.

Closed-controlled access centres (CCACs)®: New
high-security reception and identification centres planned
and/or opened on Samos, Kos, Leros, Lesvos, Chios and Mal-
akasa (north of Athens). Also known as ‘multi-purpose re-
ception and identification centres’.®

Non-assistance: Used here to refer to situations where
authorities fail to provide necessary aid, support, or protec-
tion to asylum seekers on their arrival in Greece, either on
land or at sea. This includes failing to provide medical care,
failing to implement search and rescue activities at sea, and
failing to facilitate access to protection for individuals who
are in distress.

Pushbacks: Used to describe a collection of coercive and
often violent practices employed by states to either refuse
entry to people seeking international protection, or forcibly
remove them from the state’s territory. In this report, MSF
uses the definition of pushbacks by the Special Rapporteur
on the human rights of migrants:

“Various measures taken by States, sometimes involving third
countries or non-State actors, which result in migrants, including
asylum seekers, being summarily forced back, without an
individual assessment of their human rights protection needs, to
the country or territory, or to sea, whether it be territorial waters
or international waters, from where they attempted to cross or
crossed an international border.”™

Trigger warning: This report contains information and content that may be sensitive, distressing or triggering to some individuals.
This disclaimer aims to alert readers to the possibility of encountering material that could evoke emotional responses due to its sensitive
nature. The content of the report, and in particular the testimonies of MSF patients, refer explicitly to experiences of violence, physical
assault, strip searches and intrusive body searches on children, women and men.

7UNHCR Master glossary of terms; European Commission, Asylum and Migration Glossary 6.0 glossary, May 2018.

8Hellenic Republic, Ministry of Migration and Asylum, Closed Controlled Access Center of Samos.

?European Commission, Migration and Home Affairs, New multi-purpose reception and identification centres on Samos, Kos and Leros.

0 Special Rapporteur on the human rights of migrants, Report on means to address the human rights impact of pushbacks of migrants on land and at sea,
6 MSF patient testimony, January 2023, Alika. A/HRC/47/30, May 2021.
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EXECUTIVE
SUMMARY

Accounts of violence at Greece’s borders have proliferated in
recent years, against a landscape in which medical and human-
itarian assistance for people crossing into Greece by land and
sea is limited or absent, and independent scrutiny of border
management practices is non-existent. Since launching medi-
cal activities in response to the urgent needs of new arrivals
on the Aegean islands of Samos and Lesvos, MSF has received
repeated accounts of patients’ lives endangered by violence
and pushbacks. Drawing on operational and aggregated medi-
cal data, patient testimonies, and accounts by MSF staff gath-
ered between August 2021 and July 2023, this report builds
on an existing body of evidence of violence and pushbacks at
Greece’s borders, and highlights the physical and psychologi-
cal suffering, as well as the life-threatening risks, endured by
those seeking safety and protection in Greece.

On Samos and Lesvos, MSF responds to the medical and hu-
manitarian needs of people arriving by sea within the context
of an established framework and in conjunction with other ac-
tors. Over the past two years, MSF has provided emergency
medical assistance to 7,904 people shortly after their arrival
on the islands during 533 separate responses. Many of the new
arrivals were in a state of emotional distress, as well as being
exhausted, wet, thirsty, hungry, suffering from exposure to
harsh weather conditions, and covered in scratches and bruis-
es. Among them were women in advanced stages of preg-
nancy, new-born babies, unaccompanied minors and elderly
people. Many MSF patients described having been trapped in
vicious cycles of violence, pushbacks and repetitive dangerous
sea crossings. Meanwhile, approximately 2000 other people,
who had reportedly arrived on the islands, were never locat-
ed by MSF teams at the communicated location by the end
of the intervention and their whereabouts were not further
identified.

In the aftermath of the tragic shipwreck off the coast of Py-
los, in southwestern Greece, on 14 June 2023, in which ap-
proximately 500 people have lost their lives, there has been
increased international attention and scrutiny of Greek border
management practices", including the conduct of the Hellenic
Coast Guard. Since August 2023, MSF teams on Samos and Les-
vos have observed a marked increase in the number of arrivals
on the islands, accompanied by high-profile Hellenic Coast
Guard-led rescues. Despite this, shipwrecks and violence at sea
and land borders reportedly continue to this day.

The majority of MSF patients who gave their testimonies de-
scribe having survived multiple pushbacks and crossing at-
tempts prior to their ultimate arrival. Patient testimonies point
to arecurring practice of pushbacks at sea and from land, re-
portedly carried out by uniformed officers and/or unidenti-
fied masked individuals. At sea, accounts describe the forceful

towing of asylum seekers’ boats, deliberate damage to boats’
mechanical components, and being abandoned at sea on life
rafts. From land, testimonies point to a pattern of practices
including physical assault, handcuffing, informal detention,
groups being forcibly taken to the shore before being pushed
back at sea, as well as humiliating strip searches.

MSF patients report having been subjected to various and
alarming forms of inhuman treatment in the lead-up to being
pushed back. These include physical assaults, including beat-
ing with sticks, slapping, kicking, punching and handcuffing
of hands and ankles. Physical violence is reportedly often ac-
companied by intimidation tactics and behaviour including
the shooting of firearms, verbal harassment and humiliation,
forced strip searches and intrusive body searches of men,
women and children, and the destruction or dispossession of
essential personal belongings carried by people on their jour-
neys.

The repeated exposure to hazards and reported violence upon
crossing, coupled with the near-total absence of assistance at
land and sea, threaten the lives and wellbeing of people seek-
ing safety and protection. MSF teams have responded to the
urgent medical needs of 60 survivors of shipwrecks off the
coast of Samos and Lesvos, in which 22 people, including chil-
dren, tragically lost their lives.

After arriving on land, people report that they are forced into
hiding out of fear of being pushed back. Sometimes they are in
hiding for days, without access to food or water and exposed
to the elements and dangerous terrain. Between August 2021
and July 2023, MSF treated 557 patients with injuries reported-
ly caused by water inhalation while swimming, engine burns,
physical violence, or falling while climbing or escaping from
uniformed officers and/or masked individuals. MSF teams have
treated patients with signs of dehydration, hypoglycaemia
and heat exhaustion, as well as winter-related medical condi-
tions such as frostbite and hypothermia, with dire health risks
for the most vulnerable people, including pregnant women
and children.

The violence and non-assistance that people experience at
the Greek-Turkish border exacerbate people’s pre-existing
vulnerabilities and physical and mental health conditions, and
compound past traumatic experiences of violence, harming
people’s physical and psychological wellbeing. The accumu-
lated chronic stress of multiple violent experiences has a dev-
astating long-term impact on people’s mental health. In the
above-named period of almost two years, MSF mental health
teams conducted 8,621 psychological and/or psychiatric con-
sultations, in which they oftentimes observed how past expe-
riences in people’s countries of origin and on their journeys,
compounded by demeaning acts involving humiliation and
dehumanisation, strip people of their dignity and self-worth,
aggravate existing trauma and instill vulnerability, leaving
long-lasting emotional scars.

MSF teams continue to provide emergency medical care to
newly arrived people on Samos and Lesvos, despite periods

"Aljazeera, New lawsuit filed against Greece on behalf of refugee shipwreck survivors, September 2023; The Guardian, We just want to know if he is alive or

dead’: migrants desperate for news of relatives in Greece shipwreck disaster, june 2023.

when their work was obstructed. However, the overall provi-
sion of humanitarian assistance on the islands takes place in a
climate of suspicion and criminalisation — of both humanitar-
ian workers and those they seek to assist. The ever-shrinking
humanitarian space has negatively impacted the efforts of civil
society to respond to the needs of people seeking protection
in Europe.

IN PLAIN SIGHT

As MSF continues to respond to the human and medical con-
sequences of Greek and EU migration policies that promote
deterrence and violent border control practices over safe
passage and assistance, we call for the following actions to be
taken as a matter of urgency:

e MSF urges the Greek government and European leaders to take all necessary measures to ensure that individuals seek-
ing protection in Greece are treated with humanity and dignity. This includes immediately and permanently ending all
pushbacks and violent practices at borders, ensuring continued search and rescue at sea, and granting individuals access
to fair asylum procedures and humanitarian and medical assistance on arrival, in line with their obligations under Europe-

an and international law.

¢ The Greek government must actively build an enabling environment for the protection and wellbeing of individuals
seeking protection and safety. Continued impunity for violence against asylum seekers, migrants and refugees must
be countered through effective accountability and independent monitoring, and there must be an immediate halt to
disproportionate restrictions and criminalisation of civil society organisations providing assistance to new arrivals.

e MSF urges the European Commission, donor states and other EU member states to use any available mechanisms to
ensure accountability for violence and compliance with European and international law.


https://www.aljazeera.com/news/2023/9/14/new-lawsuit-filed-against-greece-on-behalf-of-refugee-shipwreck-survivors
https://www.theguardian.com/world/2023/jun/18/we-just-want-to-know-if-he-is-alive-or-dead-migrants-desperate-for-news-of-relatives-in-greece-shipwreck-disaster
https://www.theguardian.com/world/2023/jun/18/we-just-want-to-know-if-he-is-alive-or-dead-migrants-desperate-for-news-of-relatives-in-greece-shipwreck-disaster

1. INTRODUCTION

As a medical humanitarian organisation responding to the
needs of people arriving at the shores of the Greek Aegean
islands to seek asylum in Europe, Médecins Sans Frontiéres/
Doctors Without Borders (MSF) has provided emergency
medical assistance to 7,904 individuals over the past two
years. Our teams have witnessed how people reach Greece
exhausted and in a state of shock. Reportedly, prior to their
arrival, many have already been through multiple cycles of at-
tempts to reach Europe — attempts which have included vio-
lent pushbacks, perilous sea crossings, detention, prolonged
exposure to harsh weather conditions, and periods of hiding
in woods and mountains, fearing to be caught and pushed
back. Some arrive with acute medical needs due to past expe-
riences or incidents during their journeys; others have lost rel-
atives along the way. All require immediate humanitarian and
medical assistance, and access to reception facilities, asylum
procedures and protection — essentials which largely remain
out of reach for those trapped in cycles of violence on arrival.

This report details how non-assistance, violence and push-
backs have become part and parcel of asystem of border man-
agement on the islands of Samos and Lesvos that is financed
and legitimised by the European Union,” with a devastating
impact on those attempting to seek protection in Europe.
The forms of violence and the impact of the violence detailed
in this report are not accidental but the result of recurring
hostility towards asylum seekers arriving in Greece and those
assisting them. Over the past decade, migration management
tactics in Greece have increasingly been predicated on endan-
gering practices and denial of protection, as well as physical
and psychological violence towards those seeking protection.

Although states have a duty to render assistance at sea, indi-

viduals crossing the Aegean seeking protection have beenreg-
ularly met by non-assistance and violence in Greek territorial

2 OLAF final report on FRONTEX, CASE No OC/2021/0451/A1, 2021.

waters, while restrictions on civilian search and rescue have
left a vacuum of scrutiny and assistance, enabling pushbacks
and violence at sea to take place largely out of sight®. With
some maritime zones off-limit to non-military and non-Coast
Guard oversight™, pushbacks have ‘become a de facto general
policy’” with ‘systematic characteristics’®, as has already been
widely observed. This practice has reportedly been carried
out at sea for years from within Greek territorial waters or
from the Greek search and rescue zone. The Hellenic National
Commission for Human Rights, among others, has pointed to
the ‘gradual but steady consolidation of the characteristics of
the phenomenon of reported informal pushbacks as well as of
their repeated methodology’™.

Pushbacks have also reportedly taken place after people have
landed on the Greek islands,” within a ‘recurring organised
operational framework’,”® which frequently involves decep-
tion, informal detention and the use of violence, culminating
in individuals and groups being forcibly placed on life rafts
and left to drift back to Turkish waters.” The lack of assis-
tance available to people landing on the shores of Samos
and Lesvos has further contributed to rendering invisible the
violence to which people seeking protection are subjected.
The ever-shrinking humanitarian space and increasing crimi-
nalisation of civil society groups®® have resulted in a situation
where MSF is currently the only independent organisation
providing humanitarian and medical assistance on-site to new
arrivals on Samos and Lesvos.

With rising alarm, MSF teams have repeatedly heard and re-
corded our patients’ experiences of violence en route to and
on arrival in Greece. Over the past two years, MSF has wit-
nessed and documented the immediate repercussions of vio-
lent practices and dangerous passages on people’s health and
wellbeing. Drawing on medical data and patient testimonies,
this report aims to expose the physical, psychological and hu-
man consequences of the violent and dehumanising practices
that have been inflicted on our patients on Samos and Lesvos.

IN PLAIN SIGHT

B See concerns expressed on the law and the criminalisation of search and rescue in Greece by the UN Special Rapporteur on the human rights of migrants, UN
Special Rapporteur on the situation of human rights defenders, UN Committee on Enforced Disappearances, and in the 2022 Greece Rule of Law Report: UN *2
Special Rapporteur on the human rights of migrants, 2022, Human rights violations at international borders: trends, prevention and accountability, p.6; UN 2 2
Special Rapporteur on the situation of human rights defenders, 2023, Visit to Greece (Advance Edited Version), 2023; Committee on Enforced Disappearances
CED, 2022, Concluding observations on the report submitted by Greece, CED/C/GRC/CO/1, April 2022, para 24; EU Commission, 2022, Greece Rule of Law
Report, p.22; UNHCR, UNHCR Submission by the Office of the United Nations High Commissioner for Refugees in the case of S.A.A. and Others v. Greece (No.
22146/21) before the European Court of Human Rights, July 2022, p.5.

™ Under article 40 of law 4825/2021, there is a clear description of the conditions under which civil society organisations should operate in rescue activities that
fall under the responsibility of the Hellenic Coast Guard and only in coordination and on prior authorisation of the competent authority for conducting search
and rescue activities.

> Reported by the UN Special Rapporteur on the rights of migrants, UN Special Rapporteur on the human rights of migrants, 2022, Human rights violations at

international borders: trends, prevention and accountability, p.7; the EU Agency for Fundamental Rights, 2021, Migration: Key Fundamental Concerns, p.7.
6 Hellenic Republic National Commission for Human Rights, 2021, Greece National Report on the situation of human rights of migrants at the borders.

7 Council of Europe Commissioner for Human Rights, CommHR/DM/sf 019-2021, 2021.

8 GNCHR, Recording mechanism for incidents of informal returns: interim report, January 2023, p.15.

®New York Times, Video shows Greece abandoning migrants at sea, May 2023.
20 Report of the Special Rapporteur on the situation of human rights defenders, Mar

Mars 2023.

Lawlor - Visit to Greece (Advance Edited Version), A/HRC/52/29/Add.],



https://fragdenstaat.de/dokumente/233972-olaf-final-report-on-frontex/
https://www.ohchr.org/en/documents/thematic-reports/ahrc5031-human-rights-violations-international-borders-trends-prevention
https://reliefweb.int/report/greece/report-special-rapporteur-situation-human-rights-defenders-mary-lawlor-visit-greece-ahrc5229add1-advance-edited-version
https://digitallibrary.un.org/record/3987990
https://commission.europa.eu/system/files/2022-07/21_1_194014_coun_chap_greece_en.pdf
https://www.refworld.org/docid/62f39cb44.html
https://www.kodiko.gr/nomothesia/document/744954/nomos-4825-2021
https://www.ohchr.org/en/documents/thematic-reports/ahrc5031-human-rights-violations-international-borders-trends-prevention
https://www.ohchr.org/en/documents/thematic-reports/ahrc5031-human-rights-violations-international-borders-trends-prevention
https://fra.europa.eu/sites/default/files/fra_uploads/fra-2021-migration-bulletin-2_en.pdf#page7
https://www.nchr.gr/images/English_Site/PROSFYGES/Greek_National_Report-compressed.pdf?fbclid=IwAR3HOOmjySnJsUJ8YVD3YOHXKVlZ7DwjcdBy37LJRDnFRhaTzptv9Cpzr9M
https://rm.coe.int/letter-to-mr-michalis-chrysochoidis-minister-for-citizens-protection-o/1680a256ad
https://nchr.gr/images/pdf/nea_epikairothta/deltia_tupou/2023/Interim_Report_echanism_en.pdf
https://www.nytimes.com/2023/05/19/world/europe/greece-migrants-abandoned.html
https://reliefweb.int/report/greece/report-special-rapporteur-situation-human-rights-defenders-mary-lawlor-visit-greece-ahrc5229add1-advance-edited-version
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2. METHODOLOGY

This report draws on medical and operational data from MSF’s
activities on Samos and Lesvos between August 2021 and July
2023. On both islands, MSF deploys mobile teams who pro-
vide emergency medical assistance to newly arrived people in
distress. Additionally, MSF runs long-term programmes offer-
ing primary healthcare, sexual and reproductive healthcare,
mental healthcare, and a package of comprehensive care for
people who have experienced sexual violence, through mo-
bile clinics in the CCAC of Samos and in the MSF Day Care
Centre on Lesvos. MSF medical teams are supported by a so-
cio-legal team, health promoters and intercultural mediators,
who speak various languages and are trained in interpreting
and ensuring cultural sensitivity. The data from the medical
activities is aggregated, monitored and analysed regularly.

Having medical teams present both at point of arrival and
during the subsequent reception and asylum process allows
MSF to follow up with people after arrival and to treat health
conditions that were not immediately disclosed during the
emergency response, such as psychological trauma, sexual
violence, non-communicable diseases and communicable dis-
eases. This continuity of care also gives MSF insights into the
physical and mental consequences of incidents that people
suffer during their journeys and as a result of harmful border
management practices.

In addition, specific monitoring and reporting tools were put
in place to gather relevant operational and medical data. All
the data was then encoded and analysed by trained MSF staff
and triangulated with information obtained through individ-
ual interviews. The report also draws on direct observations
from MSF teams on the ground and accounts from MSF staff
throughout the data collection period. Continuous context
analysis was carried out, and the medical data, operational
data and patients’ accounts contained in this report are fur-
ther amplified by secondary sources of information refer-
enced in footnotes.

During consultations and the routine provision of medical and
humanitarian assistance, people spoke quite frequently about
experiences of violence and pushbacks while attempting to
reach Greece. MSF patients were made aware of the chance
to discuss with a specialist non-medical staff member for the
purpose of documentation and better understanding. As are-
sult, 50 semi-structured interviews were conducted between
March 2022 and July 2023 on Samos and Lesvos. 6 of the 50
interviews were conducted with couples; therefore, MSF
spoke to a total of 56 people. The entire interview process
was strictly guided by a trauma-informed ‘do-no-harm’ ap-
proach and with informed consent. Conversations were held
confidentially, and the aims and process were explained ex-
tensively. Participants were assured that they could refuse to
be interviewed, decline to answer any questions, or terminate
the interview at any point. To protect people’s identity and
safety, all interviews were conducted anonymously, and each
person chose the pseudonym with which their testimony is
associated in this report. Interviews were carried out either
in English or in the language of the person interviewed, with
their words translated by MSF intercultural mediators. For
further protection purposes, the exact dates and locations of
incidents or events have been deliberately omitted from this
report.

Many people were reluctant to speak out about their experi-
ences on Greece'’s borders for fear of repercussions and neg-
ative effects on their asylum procedures. This report, there-
fore, presents a descriptive analysis of the consequences of
violence and pushbacks as experienced by the patients who
were willing to talk to us and share their stories. Hence, it nei-
ther accounts for the full scale of the violent incidents taking
place at Greece’s external borders, nor does it aim to gener-
alise the experience of all people attempting to seek protec-
tion in Greece.
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3. HEALTH AND
VULNERABILITIES:
WHAT MSF
WITNESSES

3.1 MSF emergency medical
assistance on Samos and Lesvos

As a humanitarian organisation with expertise in responding
to medical emergencies, MSF plays a critical role in ensuring
that people arriving on Samos and Lesvos receive the urgent
medical care they need. This involves immediate medical
check-ups and triage, and either first aid on-site or referral
to a hospital on the island; it also includes psychological first
aid and people are given food, water and dry clothes. From
August 2021 to July 2023, MSF provided emergency medical
assistance to new arrivals on the islands of Samos and Lesvos
on 533 occasions, assisting 7,904 people in total.?!

The following example outlines the usual steps of MSF’s emer-
gency response:

e Organisations which have a publicly available hotline phone
number are often contacted by people who have recently ar-
rived on Samos or Lesvos and are in distress.
e The organisation issues an emergency alert outlining the
situation. This is sent simultaneously to Greek competent
authorities, FRONTEX, and MSF, among others. Alerts usually
include the following information:

o reported pin location of the group of people

o reported number of people in the group

o specific vulnerabilities, such as presence of pregnant

women, children and people with medical needs
o contact phone number of at least one person
in the group

e Onreceiving the alert, MSF immediately informs the author-
ities through the established email thread, that it will launch
a medical response and subsequently mobilises its response
team, who prepare medical kits, water, food and clothes.
¢ The MSF team departs for the repo